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How-To GPO Upgrade
the Connect Client

Source: Mitel Articles // Sept 25 - 2017

ANSWER

This article expects the network administrator has functional knowledge of Active Directory and Group Policy
Objects. Further investigation and assistance with these Microsoft components should be handled by
Microsoft Support. Please contact Mitel TAC for any concerns regarding the Mitel Connect Client portion of

this article.
This article outlines the process using a Server 2012 Operating System.

1. Download or obtain the correct build of the Mitel Connect client which includes the required .msi file

for upgrading.
Home Share View

() = [l »fThisPC » LocalDisk (C) » GPO » Connect Upgrade » | v & [ search Connect Upgrade
S Name : Date modified Type Size
B Desktop 77 1031.mst MST File 108 KB
18 Downloads 70 1033.mst MST File 20K8
1 Recent places 7 1034.mst MST File 108 KB
7 1036.mst MST File 108 kKB
% This PC [l Datal.cab Cabinet File 53,795KB
B ctun el Application 44,009 KB
€ Network i ShoreTel Connect.msi Windows Installer 2,725K8

2. Make note of the path to the .msi file used for a GPO push of the software.
3. Create a network share that includes access to the .msi if not already done via a prior GPO push of

the Connect Client.

General | Sharing | Security | Previous Versions | Customize |

Network File and Folder Sharing

connect
‘ Shared

Network Path:
‘W ad01\gpo‘connect

| Share...
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4. In Group Policy Management edit the existing Group Policy Object by right clicking Group Policy
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Object then selecting "Edit"

3 File Action View Window Help
es/z@o/s/Em

g Group Policy Management

Group Policy Objects in stllab.tech

4 /5 Forest:  tech
4 35 Domains
4F  tech WM Fiter Modfied Owner
@ Default Domain Policy NN:: ::/29/20:2 ;25 Doman m
p [ Desktops /25/20 ... Doman N
b & Domain Controllers None 10/31/2016 10...  Doman Admi...

[@ Microsoft Exchange Security Groups

4 | -1 Group Policy Objects

= Connect Install

I ey

5. Within Group Policy Management Editor configure the Software Settings under Computer
Configuration. From here you will right click Software Installation to add a new Package.
File  Acton  View Help
es 2@ EaE BmE
- Versi.. Deployment st..§ Source
GM-&NWRO"‘K:ZOIO « 140 Assigned tacad0\GPO! Opis.msi
B Microsoft Visual Studi.. 100 Assigned \\tacadOT\GPO STO 10.0.31119 (564)\Setup! 40_354.msi
i aShovﬂ:I(onn::t 2130 Assigned tacad0T\GPO\connectiinstall-win\GPO\ShoreTel Connect.msi
(Y Software installat]
b o Wingows settngs
b 1 Administrative Temg
p 2 Preferences
» A lieor Canfirieatinn
6. Note: ensure you do not browse to the local file for the package. You will want the UNC Path as seen
below. o
.
+ [@ Juadn s 0+ Commatpgrie] v 6] [SchComnectlogade 5
Organize »  New folder =~ e
Y Favorites Name i Date modified Type
B Desktop 10/3/2016 3:55 PM Windows Installer
8 Downloads.
&l Recent places
™ This PC
€ Network
<[ " I >
File name [| | [Windows Installer packages (" v/
7. Click on the Advanced radial button.

Select deployment method:
() Published
O Assigned
(® Advanced

Select this option to configure the Published or Assigned options,
and to apply modifications to a package.
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8. Provide a unique name for the GPO Update.

General | [ Upgrades [ Categories | ions | Secuty |
f e ]
JshoreTel Connect 213.100.1654] | |
Product information
Version: 213.100
Publisher:
Language: Neutral
Platform: x86
Support information
Contact:
Phone:
URL:

9. Click on Upgrades and then Add.

General | Deployment | Upgrades [Eategories | Modifications | Securty |

Packages that this package will upgrade:

Bemore

Required upgrade for existing packages

Packages in the cument GPO that will upgrade this package:

10. Select the Package to Upgrade and the Uninstall existing package radial button.

Choose a package from
(®) Current Group Policy Object (GPO)
(O Aspecific GPO:

Package to upgrade

Microsoft Office 2010 Primary Interop Assemblies
@gio 2010 Tools for Office Runtime (x64

Sh‘orev'lle! Conned

(< m [>

I (® Uninstall the existing package, then install the upgrade packagel

() Package can upgrade over the existing package
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Note: in some environments you may require upgrading over the Connect Client package previously
installed as seen below. Please contact your system administrator (or Microsoft Support if you are

the system administrator) for the recommended configuration for your environment.

Choose a package from
@® Current Group Policy Object (GPO)
(O Aspecific GPO:

Package to upgrade
Microsoft Office 2010 Primary Interop Assemblies

Microsoft Visual Studio 2010 Tools for Office Runtime ﬁ 6 i
ShoreTel Connect

<] u | >

() Uninstall the existing package, then install the upgrade package
r@ Package can upgrade over the existing package I

11. The upgrades tab will now look like this.

General | Deploymert | Upgrades | Categores | ions | Securty |

Packages that this package will upgrade: |
Replace ShoreTel Connect

=

[¥] Reqired upgrade for existing packages

Packages in the curent GPO that will upgrade this package:

12. You can now reboot the test PC to validate the upgrade. You may have to reboot once to perform
the uninstall of the Connect Client followed by a second reboot to perform the installation for the

upgraded software.



